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Discussion Panelists 

Marc Galeski, Collaboration Team Manager, Organizational Effectiveness, marc.j.galeski@faa.gov 

Kile Pitts, Air Traffic Manager, Addison ATCT, kile.pitts@faa.gov 

Discussion Host – Laura MacAllister, PWC Central Regional Director, Laura.MacAllister@faa.gov 

PWC National Mentor Program 
Whether your FAA career plans are to move upward or to grow where you are, you will find valuable 
training and networking opportunities as a participant of the PWC National Mentor Program!  All FAA 
employees are welcome to join – any office, any location, any grade level – we are here for you. 

Welcome to myATOcareer | Federal Aviation Aministration (faa.gov) 

    

Elevate Your Career Potential (faa.gov) 
Guidebook that explains the responsibilities of the employee and manager in completing the Individual 
Development Plan (IDP) including a step-by-step process. 

CCAR Accomplishment Builder - Resume Place (resume-place.com) 
Context, Challenge, Action, Results (CCAR) Accomplishment Builder is a website that uses a story-telling 
format for popular accomplishments and interview story model recommended by the Office of 
Personnel Management (OPM). 

The Art of Writing a KSA - Your Best Accomplishment Record (AR) Stories - Resume Place 
(resume-place.com) 
A website that helps you write your KSA’s using the Context, Challenge, Action, Results (CCAR) model. 

KSAs in the Federal Resume 
A website that discusses how to include KSA’s in your resume. 

ATO Learning and Development Resource Guide.pdf (faa.gov) 
Link provides ATO employees with one document including information about a wide variety of training 
and development programs and resources offered by the ATO, the FAA, or other federal agencies to 
foster career development and leadership skills at all levels of their careers. 
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THE STAR METHOD          The STAR Method of Behavioral Interviewing (vawizard.org) 

The STAR method is a structured manner of responding to a behavioral-based interview question by 
discussing the specific situation, task, action, and result of the situation you are describing.  

Situation: Describe the situation that you were in or the task that you needed to accomplish. You must 
describe a specific event or situation, not a generalized description of what you have done in the past. Be 
sure to give enough detail for the interviewer to understand. This situation can be from a previous job, from 
a volunteer experience, or any relevant event.  

Task: What goal were you working toward?  

Action: Describe the actions you took to address the situation with an appropriate amount of detail and 
keep the focus on YOU. What specific steps did you take and what was your particular contribution? Be 
careful that you don’t describe what the team or group did when talking about a project, but what you 
actually did. Use the word “I,” not “we” when describing actions.  

Result: Describe the outcome of your actions and don’t be shy about taking credit for your behavior. What 
happened? How did the event end? What did you accomplish? What did you learn? Make sure your answer 
contains multiple positive results.  

Make sure that you follow all parts of the STAR method. Be as specific as possible at all times, 
without rambling or including too much information. Oftentimes students have to be prompted to 
include their results, so try to include that without being asked. Also, eliminate any examples that do 
not paint you in a positive light. However, keep in mind that some examples that have a negative 
result (such as “lost the game”) can highlight your strengths in the face of adversity. 

 
KSA Leadership Competencies:  Proficiency Levels for Leadership Competencies (opm.gov) 

• Building Relationships 
• Leading People 
• Leading Change 
• Achieving Results 
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https://www.vawizard.org/wiz-pdf/STAR_Method_Interviews.pdf
https://www.opm.gov/policy-data-oversight/assessment-and-selection/competencies/proficiency-levels-for-leadership-competencies.pdf

